CONG TY TNHH THANG MAY DURA

“DONG HANH VA PHAT TRIEN THEO THO GIAN”
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DURA ELEVATOR: Péi tac tin cdy cua moi céng trinh

L3i ddu tién, Céng ty Trach nhiém hiau han Thang
may Dura xin gui I3i chlc stc khoé va I8i chdo frén
trong nhat dén Quy khdch hang, chic Quy khach
hang ngdy cang phat trién var thanh céng |

Cong ty chung téi cdng xin guii I8i cdm on chdn thanh
nhdt 18i nhing khdch hang da va dang cho phép
chuing 16i trd thanh ngudi ban déng hanh cdng nhu
dd& dainh sy tin nhiém vé ang hd 16i sén phdm, dich vy
md& chung téi cung cdp.

Kinh thua Quy khdch hang, €éng ty Trach nhiém
hiu han Thang may Dura v3i doi ngl ky su chuyén
nghiép 1anh nghé va gidu kinh nghiém, cé kién thic
chuyén sau va cé t1&m véi nghé sé dem lai cho khach
hang s&n phdm va dich vu véi chét luong t6t nhét, an
todn nhat véi gid c& canh tranh.

Chung t6i nd Iyc hét minh dé mang dén cho khach
hang céac sén phdm chdt lugng cao vé an todn tuyét
déi. Biéu ndy cé dugc tU chinh déi ngd nhén vién ban
hang, ky thudt vién gidi, cung cdp cho khdch hdang
cdc gidi phdp 16 uu dé gidi quyét cac van dé, co
dao ddc kinh doanh, thuyc hién dang cdc cam két
trong san xudt, I&p dat, bdo hanh, bdo tri va quan
trong hon cd & sy quan 1am cham séc chu ddo dén
fung khdch hang trudc, frong va sau bdan hang.

Muc tiéu clia €éng ty Trach nhiém hitu han Thang
mady Dura |& ddp Ung mdt cach ddy dd nhdt nhing
nhu cdu cla khdch hang bé&ng cach cung cdp cac
thiét bi thang may vai cac tinh nang ky thudt uu viét,
an tfodn va kinh t&.

Linh vuc hoat ddng clia ching téi bao gdm:

- Tu van, thiét k&, sdn xudt va Idp dat cac logi thang
mady ddn dung, céong nghiép va chuyén dung.

- B&o tri- stia chita vé nang cdp cdc logi thang may.
- Cdac dich vu vé kiém tra va kiém dinh an todin thang
may.

Véi trang thiét bi ddy ad, hién dai, vat tu thay thé cé
sdn, chdng 16i ludn khdc phuc moi sy c6 modt cdch
nhanh chéng, kip thdi. Bdc biét trong linh vuc bdo 1,
stia chia khdn cdp, chidng t6i séin sdng phuc vy 24/7
nh&m ddp Ung moét cach an todn va hiéu qud nhat.

Xin tran trong cam on !
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ECHANICAL

pat tiéu chuan toan cau vé tinh
nang an toan

DURA dan ddu trong viéc tiép thu cong nghé
tién fién cla thé gidi, ing dung cdc tiéu
chudn gdt gao cla ngdnh thang may, su
dung may kéo & tU diéu khién déng bd

Rat kinh té

e Tan dung khéng gian hiéu qud nhd Ung dung
thang may khéng phong may va thang may
c6 phong may nho.

e Tiéu hao nang lugng thdp, ti€t kiém hon 60%
nang lugng dién.

e Chi phi bdo dudng thdp
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Kiéu dang trang nha. tién nghi hoan hao

¢ Xa&y dung hinh &nh thuong hiéu gdn lién véi viéc Ung dung céng nghé vust trdi var cdi tién méu ma.

¢ DURA dd chinh phuc Kndch hang thong qua y tudng thiét ké cabin ddc ddo, st dung chdt liéu cao cdp
nhat (khéng bi & xi hda, an todn, ... ving bén vai mai trudng). Su ti mi trau chudt dén ting chi tiét, lién tuc
l&m phong pha cdc loai chdt liéu cé tinh tng dung, thdm my va séng tao.

e T&t cd khéng ndm ngodi muc dich tao ra cac sén phdm thang may hda hgp véi kién tric duong dai, dép
(ng nhu cdu thdm my ngdy cdng cao clia Khach hang.

Dich vu vuot troi

e BAo 11 24/7, chung téi ludn cd mat khi ban can!

e Ludn c6 céc thiét b, phu tting, vat tu thay thé dé ddm bdo thang mdy dudc van hanh 24/24.

e Téng ddi phuc vu bdo 1, stia chlta dp dung frén todn qudc 0932 652 812
Dich vu cham sé¢c Khach hang:

e Thdng qua tng dai k&t néi tu dong dé théng ké chinh xac sé lugng cudc goi stia thang clia Khéch hang
nh&m ddp Ung cudc goi clia ban nhanh nhat.

e Gidi quyét thdéa dang moi thdc mdce clia Khdch hang, mang Iai sy yén tém cho Dai tac.
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THONG SO KV THUAT /

TAITRONG  CUA (mm) CABIN (mm) HOTHANG (mm) VANTOC

S6 ngudi [ Kg DW CW*CD WW*WD (m/ph)
02 300 CO600 600*500+1000 900*1200+1500 0.5
04 450 CO800 800*1100+1400 1100*1600+2000 0.5
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THANG MAY BENH VIEN

Pudc 1&p dat dé phuc vu cho viéc di
chuyén cla bdc s cling nhu bénh
nhdn. Bac biét Id phong thang tai
bénh hé trg cho nhing ca cdp clu
khdn cdp.

Tran cabin: Trdn Inox guong

Vach cabin:inox soc nhuyén

Cua cabininox soc nhuyén

Bdang diéu khién: Mat Inox soc nhuyén
San cabin: Da Granite

Tay vin: Inox

Chiéu sang: Pén Led
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k THANG MAY TAI HANG

Pugc I&p 8 cde nhd may, kho hdng, showroon 6 16. Ngodi téi hang,
thang cé thé van chuyén ngudi. Thang may téi hding ddp tng céc
yéu cdu vé su an todn nhu thang khach. Khach hang hodn todn an
taém vé chdt lugng clia san phdm.
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Trén cabin: Khong

Vach cabin: Inox soc nhuyén hodc Tole son
Cula cabin: Inox soc nhuyén hodc Tole son
Bang diéu khién: Mat Inox soc nhuyén
San cabin: Ba Granite hodc Tole gdn

Tay vin: Inox

Chiéu sang: Pén Led

CATALOGUE THANG MAY DURA n
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NOI THAT CABIN

Vach Cabin : Inox soc nhuyén, thanh goé bd&o vé

Cua Cabin : Inox soc nhuyén
Tran Cabin : Thép son finh dién
San : Thép cb gan chéng truct

Bdang diéu khién : Inox soc nhuyén,
Hién thi ma tran diém LED
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THMIG MAY TAI THUC PHAM

Bén canh cdc dong thang phuc vu
hanh khdach va thang chd hang....

thi thang thuc phdm hay con goi 1&
thang thic &n cdng rdt phd bién.
Pay & moét cong cu khdng thé thigu
3 trong cdc nha hang I8n va khdch
san.

7 iz iz

7

n CATALOGUE THANG MAY DURA



THANG MAY TAI KHACH ‘
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k THANG MAY TAI KHACH
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k SAN THANG MAY

SAN TIEU CHUAN
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TU BIEN NHAP KHAU

. ' FUJI MADE IN THAILAND
BIEU KHIEN TIN HIEU PLC

MITSUBISHI MADE IN JAPAN

BIEN TAN FUJI - MADE IN JAPAN PLC MITSUBISHI - MADE IN JAPAN
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SICOR MADE IN ITALIA MONTANARY MADE IN ITALIA  MITSUBISHI MADE IN THAILNAND

AN MAY KEO KHONG HOP SO

SICOR MADE IN ITALIA MONTANARY MADE IN ITALIA TORIN MADE IN THAILAND

FUJI MADE IN KOREA ZIEHL ABEGG MADE IN GERMANY
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» Hé thong ciiu hé tu déng (ARD): khi xAy ra sy c& mat dién, thang mady sé ty ddng chay vé tdng gdn nhat
v& md clia cho hanh khéach ra ngodi.

» Bdo vé mét pha, ngudc pha: khi ngudn dién bi ngugc pha hodic mdt pha, théng thudng thi thang may
s& ngung hoat ddng. Nhung cac thang mdy xudt xudng tt nam 2009 thi van hoat déng binh thudng (khi
ngudc pha) v& chuyén sang ché dd clu hd tu ddng (khi bi mdt pha).

» Bdo vé qua dong: khi dong dién vust qud dinh muc cho phép, hé théng sé phdat hién, diing thang kip thdi
va bdo 16i.

» Pén chiéu sang khdn cdp: khi mdt dién doét xudt, hé théng chiéu sang khdn cdip frong cabin sé tiy ddéng
bat séng ngay 1ap tdc gidp cho hanh khéch di chuy&n thudn tién vér an todn.

> Tu déng tat quat théng gié trong cabin: quat théng gié trong cabin s& ty déng t&t sau 3 phat khi thang
mady ngung hoat déng, dé tiét kiem dién nang va kéo dai tudi tho cho quat.

> Tu dong vé tang chi dinh truéc (cai ddt theo yéu cdu khdch hang): N&u sau mét thdi gian nhdt dinh
ma khéng c6 cudc goi ndo, thang sé 1rd vé tang dugc chi dinh trude va van déng clia.

» Pién dam ndi bé va chudng bao déng (INTERCOM VA E.BELL): hé théng dién dam ndi bo ding dé lién
lac gitta hdnh khéach trong cabin va bd phdn thudng truc. Chudng bdo ddng danh cho hanh khach trong
cabin khi cén gitp d3. Cac hé théng trén hoat ddng bdng ngudn dién déc 1ap, khéng phu thudc vao
ngudn dién chung cla tda nha.

» Thiét bi bdo vé clia: hé théng man tia hdng ngoai dan khit nhau dé phat hién vat can trudc va trong qua
tinh déng clia. Bdng thdi hé théng cdm bién luc déng clia dé du phdng, khi luc cdn qud 15kg thi clia sé
md3 |

» Hé théng bao qua tai: khi t&i trong trong cabin vugt qud quy dinh, tin hiéu am thanh s& phat ra lién tuc,
dén bdo qud tdi trong cabin bat sang, ddng thai clia thang sé khéng dong, thang sé khéng hoat ddng.

» Bdo vé vudt téc: chic ndng ndy kiém sodt van t6c cabin khdng vust qua gidi han cho phép, dé ddm
bd&o an todn cho hanh kndch (OVER SPEED GOVERNOR).

> & khéa uu tién: § khéa uu tién dudc bé tri frén bang diéu khién trong cabin. Khi van & khéa uu fién sang
vi tri “ON” hodc “RUN”, thang mady s& bd qua céc 1énh goi thang 1 bén ngodi, dé uu tién phuc vy cac
lénh goi frong cabin. Chiic ndng ndly diing dé phuc vu cac hanh khach VIP khi cn thiét.,

» Khéa thang: & khéa thang dudc bé tri frén bang diéu khién tai téng chinh, khi cdn khéa thang thi diing
chia khéa dé chuyén sang vi tri “ON” hodic “"PARK”, chiic ndng ndy diing dé chdan st dung thang mdy khi
can thiét.

" i nino wya oron\ \\

» Chiic ndng bé qua Iénh goi tang khi thang ddy tai (FULL LOAD BYPASS): cAc Iénh goi thang bén ngodi
tam thai dugc bd qua khi trong cabin ddy téi (nh&m tranh mat thai gian khi dting Iai mé& khdng con kha
nang chd thém) cac 1énh ndy ghi nhan va dép dng sau.

» Chiic ndng thoat hiém khi téa nha xdy ra hda hoan: hé thdng didu khién thang mady dudc thiét k& aé
n&i k&t vai thiét bi bdo chay cla tda nha, khi thiét bi ndy tadc déng, thang may sé 1ap tdc dén mot tang
mdc dinh dé hanh khéch thodt ra ngodi. Néu tda nhd khéng cé trang bi hé théng bdo chay ty déng dé
k&t nGi thi moét thiét bi khdac ban ty déng kém theo goi I& “FIRE MAN SWITCH” dat clia bén phdi tang chinh
sé thuc hién nhiém vu ndi trén.,

> Hé théng théng bdo béing tiéng néi: hanh khdach trong cabin s& nhan duge céc théng tin can thiét nhu
vi tri thang sdp diing, finh trang qua tdi, hda hoan,...hodc cdc thdng tin hudng dén khac tly theo yéu cu
bdang Tiéng Viét hodc Tiéng Anh hodc song ngd.

» B6 doc thé tir (IC CARD READER): nhdm muc dich gidi han quyén sl dung thang mady theo yéu cdu cla
bd phdn qudn ly cao 6¢. Chi nhiing ngudi dugc cdp thé ti mdi st dung dugce thang mdy hode chi st dung
mot s& tang phuc vy nhdt dinh tay theo cdi dat.
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THANG CO PHONG MAY ‘

TAI TRONG CUA CABIN HO THANG PHONG MAY VAN TOC MOTOR PHAN LUC (KN)
(mm) (mm) (mm) (mm)
(Kg) DW CW *CD WW * WD MW * MD (m/ph) (kw) R, R; R
CO 700 | 1000 * 1400 1550 * 1950 1550 * 3000
7 480 CO 800 | 1200 * 1200 1750 * 1750 1750 * 2800 60 55 53 44 | 285 | 285
CO 800 | 1400 * 1000 1800 * 1550 1800 * 2500
CO 700 | 1000 * 1400 1550 * 1950 1550 * 3000 o .
8 550 CO 800 | 1200 * 1200 1750 * 1750 1750 * 2800 5 62 51 33 33
CO 800 | 1400 * 1000 1800 * 1550 1800 * 2500 92 92
60 55
CO 700 | 1000 * 1500 1550 * 2050 1550 * 3000 > o0
CO 800 | 1200 * 1250 1750 * 1800 1750 * 2800 2
? 630 | Cosoo | 1300%1200 | 1750 * 1750 1750 * 2800 19220 193’25 671 35 | 3 |3
CO 800 | 1400 * 1100 1800 * 1650 1800 * 2500 .
150 16,5
1200 * 1500 1750 * 2050 1750 * 3000 60 7,5
11 800 CO800 | 1300 * 1400 1750 * 1950 1750 * 3000 79 92 78 63 43 43
1400 * 1300 1800 * 1850 1800 * 2800 97 13.5
1200 * 1900 1950 * 2300 3000 * 2300 30 55
1300 * 1750 1950 * 2150 3000 * 2150 60 11
1400 * 1600 1950 * 2200 1950 * 3200 77 13,5
14 1000 | CO900 | 15001500 | 1950 * 2050 1950 * 3000 o8 135 R
1600 * 1400 2000 * 1950 2000 * 3000 120 20
1700 * 1350 2100 * 1900 2100 * 2900 124 25
SO1000 | 1400 * 2400 2100 * 2900 3000 * 2900 20 75
0 1400 SO1000 | 1600 * 2100 2000 * 2700 2900 * 2900 é 150 | 120 80 80
C0O1000 | 1800 * 1800 2200 * 2400 2200 * 3500 60 16,5
CO1000 | 2000 * 1700 2400 * 2300 2400 * 3200 97 25
SO1200 | 1600 * 2600 2300 * 3100 3500 * 3100 20 "
S01200 | 1800 * 2300 2600 * 2800 3500 * 2800
28 2000 CO1200 | 2000 * 2100 2600 * 2700 2600 * 3700 60 25 180 | 160 | 100 | 100
CO1200 | 2200 * 1900 2700 * 2500 2700 * 3500 - .
C0O1200 | 2400 * 1800 2900 * 2400 2900 * 3500
é Y
MAT CAT NGANG HO THANG VA PHONG MAY MAT CAT DOC HO THANG
7y 5
WW /MW Mo treo/ |
Trong tai 3000 Kg
Kh. Hang th;L_rc hién
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=
——
v 1
= i Ry
= VAN TOC OH PIT MH
(m/ph) (mm) (mm) (mm) N
a 60 4200 | 1400 | >2200 S
= 75 4200 | 1400 | >2200
90 4300 | 1500 | >2200
120 4400 | 1600 | >2200
N\ 150 4400 | 1600 | >2200 ™ -
o2 c
§ B o — I
2= o x (ra phong ma) /
§' f% g 3 ?:é klfga a%o xy2000 g E
(] i = o
z || e 1
—— a|
Clra sb Hop dién ngudn cép cho thang may
Kh. hang thyc hign (khach hang cung cép) o
* I
R, R,
\_ )

CATALOGUE THANG MAY DURA n



THANG KHONG PHONG MAY

TAI TRONG CABIN
(mm) (mm) (mm)
Sb nguoi (K DW CW * CD WW * WD (m/ph) (kw) R,
1000 * 1500 1750 * 1850 96 6.8
9 630 CO 800 | 1100 * 1400 1850 * 1850 105 7.9 67 55 | 30 20 15 12
1200 * 1250 1950 * 1850
120 9
1200 * 1500 | 1950 * 1950 60 5,5
11 800 CO800 | 1100%1700 | 1850 *2150 19065 32 78 | 63 | 35 | 25 18 15
1300 * 14 2100 * 1 ]
300 * 1400 00 * 1850 20 o
1100 * 2100 1950 * 2600 60 6,7
1200 * 1900 1950 * 2400 96 10,7
14 1000 CO%00 | 1400+ 1600 e 105 i 101 | 81 | 40 30 20 15
1600 * 1400 2350 * 1900 120 134
1200 * 2250 2050 * 2650 6 07
1300 * 2000 2100 * 2450 ’
17 1150 C0O900 | 1400 * 1900 2200 * 2350 96 10,7 120 | 90 | 45 35 25 20
1500 * 1800 2300 * 2250 105 11,7
1600 * 1700 2400 * 2150 120 13.4

MAT CAT DOC HO THANG

MAT CAT HO THANG

MAT CAT NGANG HO THANG MAT CAT NGANG DINH HO THANG

WW
CW

Moc trgo
tai trong 2000K g
héch hang thyc hién)

VAN TOC OH PIT  HANH TRINH LON NHAT SO STOP/SO TANG
(m/ph) ((10))
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BAO HANH, BAO TRI THANG MAY

___piEu kHOAN cHunG 1\ \\

Ché& dd bdo hanh stia chta thang mdy dudgc tién hanh sau khi thang may dugce 1dp dat hodn tat va ban
giao coéng frinh dua vao st dung.

M&i thadng mot 1&n Cong ty chiing t6i s& cl nhan vién dén coéng trinh clia Quy khéach dé bdo hanh, kiém
tra dinh ky tinh trang hoat ddng clia thang va stia chdia hu héng ddt xudt.

___HiNH THUC BAO HANH __\ \\\

Cong ty chiu trdch nhiém tryc, stta chda, bdo hanh ddm bdo cho thang mdy hoat déng lién tuc khdng anh
hudngdén viéc khai thac, kinh doanh clia khdch hang, khéng tinh tién khi thay thé linh kién phu tiing, ké ca
thiét bj co gid tri cao (trd trudng hop khdch hang st dung thang mady khéng diing quy céch lam hu héng).
B&o hanh stia chia dugce tinh todn trén co s& ddp Ung yéu cdu cla khach hang luén c& CM va ngay 1&

___TRACH NHIEM CUA CONG TV \ \\

Bdam bdo cé mat tai hién frudng:
Trong vong 30 phut ké i Iic nhan théng bdo stia chdia béng dién thoai hodic fax dsi véi cong trinh & ndi
thanh TP.HCM, H& Nbi.vv
» 60 phat ddi véi khu vuc ngoai thanh TP.HCM, Ha Noi.
» 24 gid ddi véi cdc tinh thanh chua cé van phong dai dién cla cong ty.
» 36 gid dbi v8i nhing nai ma thdi gian dén cong trinh qud 8 gid bdng xe 6 16
Luu kho vart tu, phu tting thay thé dé dam bdo thay thé ngay cho khach hang.
Théng bdo, tu van cho khdch hang vé nhiing van dé lién quan trong viéc st dung thang may va chat
lugng clia vart tu, linh kién frong thang may.
BA&o hanh, thay ddu ma, vé sinh, kiém tra tdng quat méi thang mot 1an.

BAO TRi SAU HET THOI GIAN BAO HANH ‘\\

Phan loai Ché& dd bdo tri théng thudng Ché dd bdo tri toan dién

Cong ty chiu trdch nhiém stia chda, bdo tri thang mdy theo ché dd
bdo dudng. Viéc thay thé vat tu thiét bi (néu cd) duge thuc hién

theo mot trong ba phuong thic sau : Caéng ty chiu tréch nhiém tryc,
1. V&i chi phi vét tu khdng qud 100.000 VND (tri chi phi dén chiéu sta chia, bdo ti ddm bdo
sang). cong ty sé& thay thé mién phi cho khach. cho thang may hoat déng
2. V&i chi phi vat tu thay thé khdng qud 300.000 VND va chi phi cho lién tuc khdng anh hudng dén
dén chiéu sang, coéng ty cé trdch nhiém théng bdo cho khédch viec khai théc, kinh doanh

Hinh thic

: Jhad| hang tinh trang hu hong va cac vat tu thay thé dé khach hang ky clia khach hang, khong tinh
(T (X W[ B xac nhan vao “Lénh cong tac”. Viec thanh todn s& do khdch hang tién khach hang khi thay thé
bdo tri thyc hién cing vai cdc ky thanh todn tién bdo i dya trén cd s3 linh kign phu ting, k& ca thist
cla “Lénh cbéng tac” da dugc khach hang ky xac nhan. bl c6 gid@ tr cao (i trudng
3. V&i chi phi vat fu thay thé c6 gid tri vuot quc’i 300.000 VND, cong hop khach hang st dung
ty sé cung cdp béng bdo gid néu ré chi ti€t dé kndch hang thong thang may khong dang quy
qua va xac nhén dong y trudc khi cong ty thyc hién. Céng ty sé cach 1am hu hdng).
khoéng chiju frach nhiém cho viéc gidn doan hoat déng clia thang
may trong trudng hap khach hang cham tré trong viéc xac nhan
bdng bdo gid clia cong ty.

Luu y: Thoi gian béo tri, stia chiia bao gém luén ngdy Chi nhdt va céc ngdy Lé.
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CONG TY TRACH NHIEM HUU HAN THANG MAY DURA

Piachi : B10/9/1 Vo Van Vén, /&p 2, X& Vinh Léc B, Huyén Binh Chdanh, Tp. H6 Chi Minh
bién thoai: 028. 36202652
Hotline : 0907 411 998




